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Introduction Conclusion
 Home-based parenting programs can reduce risk factors 

commonly associated with child maltreatment1 by providing 
parent education, promoting healthy child development, and 
targeting family safety.2

 The success of home-based parenting programs relies heavily 
on the family's enrollment, engagement, and retention.3-4

 There are common provider barriers that hinder the success of 
family outcomes3 and researchers have focused on the causes of 
enrollment, engagement, and attrition in these programs to 
enhance family outcomes.4

 This study demonstrates a myriad of provider behaviors that 
impact the continuum of engagement.

 Given that provider approach and rapport building emerged as 
major themes, this research holds relevance to the hiring and 
training of home-visiting program providers. 

 Overall, workforce structure and training that includes behavioral 
strategies to improving enrollment, engagement, and retention in 
home-based parenting programs is paramount in achieving 
program success, and therefore family well-being.

Purpose
 The current study explores the ways in which provider behavior 

relates to enrollment, engagement, and reduced attrition for 
families in home-based parenting programs. 

Methods

Results

Participants: 
 A purposive sampling method was used. The sample included 

21 providers in three home-based programs (Nurse Family 
Partnership, Parents as Teachers, and SafeCare).

 All providers identified as female.
 The median age range was 40-49 years old.
 Most providers identified as White/Caucasian (71%), 

Black/African American (14%), and Hispanic/Latino (5%).
Procedures:
 Individual semi-structured interviews were conducted to 

identify thoughts and behaviors of providers that impact 
enrollment, engagement, and attrition.

 Interviews were conducted by trained data collectors and last 
approximately 1 hour. 

Analysis:
 Interviews were transcribed and cross-checked for accuracy by 

University-trained research assistants with inter-rater reliability 
being 85% or higher for all transcripts. 

 A template approach was utilized to analyze data using NVivo 
11 Software.
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 The providers believed that their approach and outreach efforts 
were the most important behaviors impacting enrollment in 
home-based parenting programs. 

 Providers described that providing support to families and 
effective communication were the most important behaviors 
impacting engagement in home-based parenting programs.

 Providers explained that providing resources and setting goals 
were the most important behaviors impacting retention.

 Across all three stages, providers emphasized the importance of 
four specific behaviors: 
1. Building rapport, specifically through active listening,
2. Providing support, 
3. Tailoring their approach, and 
4. Checking in on families.

 Providers shared personality traits that promoted rapport 
building, including being non-judgmental, reliable, empathetic, 
genuine, and relatable.
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